
ARSS I NFRASTRUCS-URE PROJECTS LTD. 

Date: 09.04.2018 

Bombay Stock Exchange Limited, National Stock Exchange of [ndia Ltd., 
Phiroze Jeejeebhoy Towers Exchange Plaza, 
1st Floor, Rotunda Building, BandraI<urla Complex, 
Dalal Street, Bandra (E), 
Mumbai- 400 001 Mumbai-40005 1 

Sub: Statelllent under Grievance Redressal Mechanism 
under Reg. 13(3) of SEBI (Listing Obligations and Disclosure Recluirements) Regulations, 201 5 

Dear Sir, 

Please find enclosed herewith Stateinent under Grievance Redressal Mechanism as enclosed 
herewith under Reg. 13(3) of SEBI (Listing Obligations and Disclosure Recluiren~ents) 
Regulations, 20 15 for the quarter ended on 3 1" March, 20 1 8. 

'Thanking You 

For ARSS Infrastructure Projects Limited 

Encl: As above 

GIN : Blrdl03QRZO0OBbC606230 
Regd. Office : Sector A, Zone D, Plot #38, Mancheswar Industria[ Estate, Bherbaraesbvar 751010, Bdisha 

Tel : 91 674 2588552 12588554, Fax :+91 674 2585074, E-mail: respo,onse@arssgroup.in, Website : 
Corp. office : ARSS Mall, Community Centre, Plot No. 40, Block-A, Paschirn Whar, Opposit to Jwaiaheri Market. New Delhi-110063 (India) 

Tel.:+91 1125252024, Fax : a91 1225252012, E-mail : delhi@arssgroup.in 



Ref IVo. BSS/226/INV_GRE 

Date : 02/04/2018 

ARSS INFRASTRUCTURE PROJECTS LTD 
PLOT NO 38 SECTOR-A ZONE D 
MANCHESWAR INDUSTRIAL ESTATE 
BHUBANESWAR 751010 

kind Attn :MsAll<aKhemka 

Dear Sir/Madam, 

Sub : Complaint Stat115 for the period 01-01-2018 To 31-03-2018 ,with reference to the above, we give 
below the cvrnplaitit status. 

................................................................................................................................... 

Category No.of No.of No.of No.of 
Complaint(s) Complaint(s) Complaint(s) Complaint(s) 

Pending (Begin) Received Resvlved Pending 

NIL NIL NIL NIL 

Total : 17111 NIL NIL NIL 
...................................................................................................................................... 

Thanlcing you, 

Yours faithfully, 
For Bigshare Services Pvt.Ltd. 

Authorised Signatory. 

Designation : Company S@cretaeq/ 
Address :Plot No-31,8ectorA,Zsn@-D 
Mancherwar Incl.Es~te,Bkuban~1vdar-151Mb 
%em$crskip No-FRg3314 


